
THE WEALTH OF 
HEALTH 
 

 "It always seems impossible until it’s done”—

Nelson Mandela 

 

Helping you stay informed about your test results 

In line with standard NHS practice, patients are kindly asked to 

take responsibility for checking their blood test results. 

 

Our doctors review 100% of incoming test results daily and will 

contact you directly if urgent action or immediate treatment is 

required. However, due to the high volume of tests processed, 

we are unable to contact every patient individually regarding 

normal or non-urgent results. 

 

Please allow 5 working days for your results to come back (for 

most common tests) before getting in touch. You can check 

them via your NHS App or by calling our reception team after 

13:00 pm. 

 

 

Contact information 

If you change name, address or telephone number, or wish to 

add an email address please let our reception team know by 

calling or writing to the surgery. 
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How we did in July 

Telephone calls answered –  

5108 

Call backs requested –  141 

Clinicians face to face 

appointments – 2817 

Clinicians phone 

appointments – 1054 

     DNA - 98 

 

 

 

 
 

 

email : 

admin.martinsoak

@nhs.net 

 

Tel 01424 772060 

Welcome to our August Patient Newsletter. It is produced every month and available 

electronically via our website/Facebook or there will be paper copies available in the 

reception waiting room. 

The purpose of the newsletter is to inform patients of Practice news, updates and the 

wider primary care messages. 

Your feedback on our newsletter is welcomed, and we would be delighted to hear of any 

ideas and content you would like to see in future editions. 

You can send these to admin.martinsoak@nhs.net 

 

mailto:admin.martinsoak@nhs.net


Water safety 

When temperatures rise, water accidents are more likely to occur, with nearly half of drownings 

happening between May and August. If you’re thinking about swimming, always follow the Water 

Safety Code. 

 

Check the area is safe and ensure you’re competent to swim 

• Enter the water slowly and carefully 

• Stay within reach 

• Always be supervised 

• If you get into trouble, float and call for help 

• Call 999 

Always remember, never use inflatables in open water – they can quickly get caught in the wind and 

be blown out to sea. 

 

Have fun but be safe this summer! 

 

https://www.rlss.org.uk/listing/category/summer-water-safety 

 

https://hmcoastguard.uk/on-the-beach 

 

Medication – planning ahead if you are travelling this summer 

 

If you're travelling with medication in the UK or abroad, the NHS provides useful advice on travelling 

with medicines and preparing for your trip. 

• Check you have enough medication before holidays or bank holiday weekends 

• Order repeat prescriptions early - Allow at least 72 working hours for processing  

• If you're flying, always carry essential medication in your hand luggage - checked luggage can 

occasionally be delayed or misplaced, so keeping medication with you ensures it's always 

available when you need it. 

• Consider Temperature Requirements - Some medications need to be kept within specific 

temperature ranges. Before you travel, check storage instructions and think about how you'll 

protect medicines from excessive heat during journeys or while relaxing in the sun. 

 

Bank Holiday Closure 

 

Monday 31st August 2026 - Bank Holiday  

 

For medical advice or information when we are closed, go online to NHS111 or call 111 

 

IN AN EMERGENCY DIAL 999 

https://www.rlss.org.uk/listing/category/summer-water-safety
https://hmcoastguard.uk/on-the-beach

