
THE WEALTH OF 
HEALTH 
 

 “Promise me you’ll always remember: You’re 

braver than you believe, and stronger than you 

seem, and smarter than you think.”—A.A. Milne 

 

Carers Week 8th - 14th June 

Carers Week is an annual campaign that raises awareness of 

the important role unpaid carers play in supporting family 

members and friends. Caring can be rewarding, but it can also 

be challenging and have a significant impact on a person’s 

wellbeing, work and personal life. 

Many people do not recognise themselves as carers and may 

be missing out on valuable support and advice available to 

them. 

To support Carers Week 2026, we will be holding a carers drop-

in event at the Almonry. Whether you are caring for a family 

member, friend or neighbour, why not pop in for a chat over a 

cup of tea or coffee? It will be an opportunity to find out about 

local support services and meet other carers in the community. 

Carers Drop-In Event 

Date: Friday 12th June 2026 

Time: 10-12pm 
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How we did in May  

Telephone calls answered – 

4,133 

Call backs requested – 156 

Clinicians face to face 

appointments – 3634 

Clinicians phone 

appointments – 1013 

     DNA - 96 

 

 

 

 
 

 

email : 

admin.martinsoak

@nhs.net 

 

Tel 01424 772060 

Welcome to our June Patient Newsletter. It is produced every month and available 

electronically via our website/Facebook or there will be paper copies available in 

the reception waiting room. 

The purpose of the newsletter is to inform patients of Practice news, updates and 

the wider primary care messages. 

Your feedback on our newsletter is welcomed and we would be delighted to hear 

of any ideas and content you would like to see in future editions. 

You can send these to admin.martinsoak@nhs.net 

 

mailto:admin.martinsoak@nhs.net


Stay Hydrated During Hot Weather 

With the recent warm weather, it is important to stay hydrated and look after your health. Try to drink 

plenty of water throughout the day, even if you do not feel thirsty, and avoid spending long periods in 

direct sunlight during the hottest parts of the day. Older adults, young children and people with long-

term health conditions can be more affected by the heat. If you feel unwell or concerned about 

symptoms related to hot weather, please seek advice from a healthcare professional or your local 

pharmacy. 

 

Help Your Healthcare Provider To Help You: 

A GUIDE TO GETTING THE MOST OUT OF YOUR APPOINTMENT  

Our Patient Participation Group (PPG) has put together the following guide to help patients get the 

most out of their appointments with healthcare professionals. A little preparation before your 

appointment can help ensure that your concerns are addressed clearly and efficiently, while also 

helping clinicians provide the best possible care. We hope you find these tips useful for making 

appointments as productive and positive as possible. 

 

• Turn up in good time but understand if you need to wait to be seen. This will be due to the 

pressing needs of other patients. 

• Dress suitably in case you need to be examined. 

• If the appointment is for an adult, try to avoid bringing children where possible. Limit companions 

to one person - they can act as your advocate and another pair of ears.  

• Before the appointment, if you are feeling anxious, write down what you want to talk about, and 

tell the healthcare professional (HCP) everything at the start of the appointment. Don’t leave the 

most important item till last! You may feel embarrassed mentioning something, but your HCP will 

have heard it all many times before. Think about when the symptoms started; what you have 

already tried; what makes them better, and what makes them worse; and mention what you think 

the problem may be.  

• The appointment is time-limited, so if you have more than one problem, you may have to book 

again to sort everything out. Outlining all your issues at the beginning of your appointment means 

the HCP can focus on the most important concerns. They may all be linked, and can often provide 

useful pointers to the HCP. To maximise your time with the HCP, focus on the main issue 

troubling you.  

• Do not be shy about having researched your problems beforehand but be aware that some 

sources of information are unreliable and the HCP is best placed to put the information in 

perspective for you personally. 

• If you think you won’t remember everything, take notes, or ask the person with you to do that for 

you. 

• Research shows that mutual respect between the patient and HCP results in better health 

outcomes for you.  

• At the end of the appointment make sure you understand what the next steps are and how to 

access any services such as blood tests. 


